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EnronSent Corpus 

“The EnronSent corpus is a special preparation 
of a portion of the Enron Email Dataset designed 
specifically for use in Corpus Linguistics and 
language analysis. Divided across 45 plain text 
files, this corpus contains 2,205,910 lines and 
13,810,266 words.” 

“96,107 messages from the "Sent Mail" 
directories of all the users in the corpus.” 

http://verbs.colorado.edu/enronsent/ 

(Styler, 2011)  



Why is this corpus important? 

“a rich example of how real people in a real 
organization use e-mail—full of mundane lunch 
plans, boring meeting notes, embarrassing 
flirtations …” 

 

“nothing else like it in the public domain” 

 
(Leber, 2013) 



Giving personal news 

                                    let you all know that I got 
engaged this weekend.  And to all you single 
fellas out there, your life just got a whole lot 
easier now that I have taken myself off the 
market. 

Just a quick note to 
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Gossip 

Also, I hooked XXX up with one of my customers 
(A divorced brother from XXX). Girlm she called 
me this morning, and she was so giddy.  She said 
they really had a good time talking on the 
phone, they talked two hours.  They are meeting 
for lunch on tomorrow. I'll be anxious to hear 
what he thinks of her after meeting her.  I know 
she'll like him, because he is a nice looking 
brother, and nice conversation.  I just hope he 
thinks she's cute. 
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Hmm, so you hooked XXX up with a customer.  
Yeah, I hope he thinks she's cute also.  She 
dresses nice and keeps herself well maintained, 
but sometimes when I look her dead in the face, 
she's not the cutest person. Keep me posted on 
that. 
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Communication problems 

To all of you who are without the luxury of a dial 
tone this morning: 

 

XXX is working on the malfunctioning phone 
circuit. We don't know when the service will be 
reinstated; but in the meantime you can reflect  

on what life was like before the darn thing was 
invented. 
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Stress at work 

Thanks for the note.  Things are pretty crazy 
around here, but it is clear that lawyers will be 
around here for quite some time.  Anyway, hope 
all is well with you.  
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Work-related 

Ok - you got the ball. Regards John Thanks. 

 

 



Work-related 

Please plan to attend a meeting scheduled for June 
20, 2001 @ 10:00AM to 12:00, 3AC 0301, to discuss 
procedures for commissioning measurement 
facilities. If you can't personally attend, please have 
someone attend in your place. We would like to 
have a good cross section of representation from 
Operations, Measurement Technology, 
Measurement Services, Gas Control, Market 
Services, and  Marketing. 

Thanks 

EnronSent 33 



Work-related 

Ok - you got the ball. Regards John Thanks. 
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Why is this corpus important? 

• Research 

 

• BE trainers – offers easy access to “real” 
emails 

 

• LTOL 

 



Outline 

• summarize some of these research findings,  

• demonstrate just how easy it is to access the 
corpus, and  

• discuss the implications for business English 
teaching. 
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Identifying speech acts 

“Many workplace tasks are managed through 
email communication, involving the exchange of 
requests and commitments. Our aim is to build a 
tool that can automatically identify and manage 
such requests and commitments.” 

(Lambert, Dale & Paris, 2008, p.64) 



Requests 

We consider a request to be an utterance from 
an email sender that places an obligation on an 
email recipient to: 

1. Schedule an action, often by adding an entry 
to a calendar or task list;  

2. Perform an action; or  

3. Respond with some speech act. 

 
(Lambert, Dale & Paris, 2008, p.65) 



Commitments 

We consider a commitment to be an offer or 
promise made by an email sender for future 
action or response from some specified agent. 
The agent who is committed is often, but not 
always, the sender.  

(Lambert, Dale & Paris, 2008, p.66) 



Meeting request 

Today’s Prebid meeting will take 
place in EB32c2 at 3pm.  

(Lambert, Dale & Paris, 2008, p.68) 

In this case the announcement functions as a 
request to attend 



Example of request + commitment 

My assistant, XXX, will send you an updated 
version of my bio.  

 

 “When XXX is a recipient of the email, this 
commitment also functions as a request to XXX. In 
contrast, the same email sent without XXX as a 
recipient does not function as a request, since it is not 
communicated to XXX. It does still function as a 
commitment for a third party.” 

(Lambert, Dale & Paris, 2008, p.71) 





Speech acts 

(De Felice, Darby, Fisher, & Peplow, 2013, p.80) 





 

We developed a computational model for 
automated speech act identification and tested 
it on a corpus of TOEIC responses, achieving up 
to 79.28% accuracy. 



Comparison of TOEIC Email data and 
Enron – differences possibly due to: 

• Email culture at Enron (eg  whether it was considered 
more appropriate to express opinions and 
commitments in person or over the phone rather than 
over email). (p. 43) 

• L1 seems to show a tendency to prefer indirect 
requests to direct requests (p. 44) 

• L1 e-mails tend to include a larger amount of 
supporting information and background details (p. 44) 

• Power and social relations between the sender and 
receiver (p. 45) 

• Stylistic choices (p. 45) 





Greetings 

“The first conclusion which can be drawn from the 
data is that persons in a business setting tend to 
prefer not to open their emails with the traditional 
“dear” and rarely even use the more informal 
“Hey,” “Hi” or “Hello.” In fact, the traditional “dear” 
did not show up a single time in this dataset of 400 
emails.” 

“A non-native speaker wishing to sound natural in a 
business setting could probably safely leave off any 
sort of greeting in correspondence.”    

(Lancaster 2010, p.22) 



Dear - 2602 times 



Profanity 

“Another unexpected phenomenon which 
occurred in the study was the presence of 
profanity in the emails. While this language 
occurred in only 2% of emails total, it was 
present. It is possible that the emails it occurred 
in were of a personal as opposed to professional 
nature, but they were regardless all from a 
cooperate email account …”  

(Lancaster 2010, p.42) 



Closings 

Closing Number of Occurrences 
(out of 400, 40 subjects) 

Percentage of Occurrences 
(out of 400) 

Thanks 71 18% 

Thank you 9 2% 

Take care 4 1% 

Keep in touch 2 0.5% 

Talk to you soon 3 0.75% 

See you then / tonight 3 0.75% 

Regards 10 3% 

God Bless 1 0.25% 

Thx 1 0.25% 

None 296 74% 

(Lancaster 2010, p.43-44) 



Signatures 

Signature Number of Occurrences 
(out of 400, 40 subjects) 

Percentage of Occurrences 
(out of 400) 

Full name 29 7% 

First only 80 20% 

Last only 9 2% 

Initials only 30 8% 

Nickname (obvious) 1 0.25% 

None 251 63% 

(Lancaster, 2010, p.47) 



Teacher survey  
(11 teachers at a university) 

Q3 How do you teach students to open emails?  

 

“All of the teachers agreed that starting an email 
with “Dear/Mr./Ms./Miss/Mrs./Professor Last 
Name” (though they did not all mention all of 
the options) was the way to teach openings to 
students.” 

 

(Lancaster, 2010, p.55) 
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WordSmith Tools 













Intertextuality 

XXX, just spoke to XXX and agreed to take the CSA 
out and include some changes in the credit 
provisions. He will be communicating with you to 
include these changes. I would need you to let me 
know once you have finished the document, so as 
to fax me the modified pages of the Master. 

 

We intend to meet Capex tomorrow morning to 
present them the ISDA. Pls let me know if you can't 
have it ready for this afternoon. 
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Intertextuality 

As per your request … 

As you recall … 

As earlier requested … 

As discussed … 

As previously reported … 

As amended by Change order #1 … 

As a result of these transactions … 

As you and I discussed last week … 





Intertextuality 



Idioms and metaphors 

• Normally taught as they come up, or in lists. 
Rarely taught in context. 

• What is not common in published materials 
are examples of creative use of metaphors. 



Ball – 602 instances 

On the ball 
Get the ball rolling  
Keep the ball rolling 
Move this ball forward 
Ball park 
Ball games 
Ball in my court 
Drop the ball 
Play hard ball 
 
Whole ball of wax 
A wrecking ball 
Have a ball 

 
 
 
 



Get the ball rolling 

• I thought I'd get the ball rolling and try to get … 
• In order to get the ball rolling, I ask that you … 
• Hopefully this will at least get the ball rolling. It is then up 

to … 
• … a draft of the agreement to "get the ball rolling" again. I 

believe I have included … 
• I had to call today and get the ball rolling because it was … 
• … and would like to get the ball rolling as soon as possible.  
• Anyway, just some thoughts to get the ball rolling. I'm open 

to just about anything. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Have a ball 

• Sounds like you guys had a ball at dinner. 

• Hope you had a ball 

• I had a ball at XXX’s party Saturday 

• Re looking forward to having a ball 



Play hard ball 

• XXX is trying to play hard ball 

• XXX indicated that he was going to play hard 
ball with his interruptible shippers  

• They wanted an answer today, but I played 
hard ball and told them that I had to have 
more time 

• XXX is trying to act right, but I am playing hard 
ball. 



On the ball 

… but at least from June 1, we will be totally 

on the ball. 

Let's talk tomorrow about how we get everyone 
on the ball and thinking.  

 



Keep the ball rolling 

Just want to keep the ball rolling.  

… I want to keep the ball rolling at light speed.  

 

 

 

 



Ball in court 

Is this ball in my court? Let me know. 

But overall I believe that the ball is still ' in your 
court‘. 

 

 

 

 



Ball park 

They asked for a ball park and I could not help them. 

Do you recall a ball park figure on the costs. 

No sense in offering something up if we don't know what 
the numbers look like, at least in a "ball park" sense. 

Could you review from XX’s perspective and see if you 
come up with numbers in the same ball park?  

I will pretty much leave it in your ball park about Friday 
night. (court???) 

The baseball will begin at 3:05, and the ball park opens at 
1:00. (no metaphor) 

 

 



Drop the ball 

You can count on us not dropping the ball. 
They really dropped the ball on that one, although I 
wish I had … 
XXX dropped the ball, unfortunately. 
Sorry if I dropped the ball 
Someone REALLY dropped the ball here! 
If we dropped the ball on this, I apologize. 
While I am not sure who dropped the ball on this 
item, the fact remains … 
I owe you an apology for dropping the ball 
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Drop the ball 

Just wanted to let you know that I've received all 
the … stuff and that you can count on me to 
completely drop the ball.  

Kidding!  I'll take care of it. 



Red 

A copy of the agreement is kept in a red file (near Sam’s desk) 
Attached is the red-line version of the … 
So it’s a red-letter day for us … 
I will raise a red flag … 
He might be barking at a red herring. 
My answers below in red. 
Take the red-eye flight home on Monday night. 
So let me know if I have any money coming to me or if I am in the red.  
… investors fear more red ink splashed over the balance sheets … 
I drank more red wine than beer that weekend. 
The paperwork and red tape have seemed unending … 
I’ve already marked up w/ red pen … 
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Implications 

• Publishers need to become more aware of this 
corpus– too many books are B2C 

• Teachers need to become more aware of this 
corpus, and learn how to exploit it 

– Great examples of company internal mails  

– Great examples of relational talk 

– Great examples of creative language 
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